Command Central logdj Removal Instructions

Removal of Log4] files from CCV V5.0, V5.1, or V5.1.1

Follow these instructions to remove the Log4) related files from Command Central V5.0, V5.1, or

V5.1.1

1. Exit from Command Central

2. Access Windows Services

Right click on Windows taskbar and click on Task Manager and then Services in
order to access CCV Service

15

File Options View

Processes Performance App history Startup Users Details Services

Name FID
. BluetoothUserService_b%464

%4, BrokerInfrastructure 1004
. BTAGService 1512
£ BthAvctpSuc 1528
£ bthserv 1536
- camisve 2064

% CaptureService
% CaptureService_b2464

i chdhsve

< chdhsvc_b9464 10900
£ ComExec 17876
£ CCV Server 1224
5 CDPSve 10460
£5 CDPUserSve

£ CDPUserSve_bo464 9724
% CertPropsve 5088
£ ClaService

2 ClickToRunSve 5116
2 Clipsve

% cloudidsve

25 CmRcService

Zi COMSysApp 9524

Consentl kel lsarSie

Fewer details | % Open Services

3. Stop CCV Service
Right click on ‘CCV Service’ and then click ‘stop’

4. Remove the logdj file Command Central V5.0, V5.1, or V5.1.1

1 Task Manager

File Options View

Description

Bluetooth User Support Service_b3464
Background Tasks Infrastructure Serv...
Bluetooth Audio Gateway Service
AVCTP service

Bluetooth Support Service

Capability Access Manager Service
CaptureService

CaptureService_b9464

Clipboard User Service

Clipboard User Service_b3464

SMS Agent Host

CCV Server

Connected Devices Platform Service
Connected Devices Platform User Se...
Connected Devices Platform User Se...
Certificate Propagation

ClAService

Microsoft Office Click-to-Run Service
Client License Service (ClipSVC)
Microsoft Cloud |dentity Service
Configuration Manager Remote Con...
COM+ System Application

Concentl Y

Processes Performance App history Startup Users Details Services

Name PID
% BluetoothUserService_b9464

% BrokerInfrastructure 1004
£ ETAGService 1312
+ BthAvctpSve 1528
5 bthsenv 1536
L camsve 2964

. CaptureService
: CaptureService_bo464

£ chdhswc

5 chdhsve_b9464 10900
« CemExec 17876
& OV San, 1224

Start 10450
Stop
Restart 9724

Open Services
Search online
Go to details

i cloudidsve

£k CmRcSenvice

% COMSysApp 9524

Cnnzentl vl lserSur

Fewer details | % Open Services

Description

Blutosth User Support Service_b3464

Background Tasks Infrastructure Serv...

Bluctooth Audic Gateway Service
AVCTP service

Bluetosth Support Service

Capability Access Manager Service
CaptureSenvice

CaptureSenvice b3464

Clipboard User Service

Clipboard User Service b3464

SMS Agent Host

CCV Server

Connected Devices Platform Service
Connected Devices Platform User Se...
Connected Devices Platform User Se.
Certificate Propagation

ClAService

Microsoft Office Click-to-Run Service
Client License Service (ClipSYC)
Microseft Cloud Identity Service

Configuration Manager Remate Con...

COM-+ System Application
Coansentl X

Status
Stopped
Running
Running
Running
Running
Running
Stopped
Stopped
Stopped
Running
Running
Running
Running
Stopped
Running
Running
Stopped
Running
Stopped
Stopped
Stopped
Running
Stonned

Status

Stopped
Running
Running
Running
Running
Running
Stopped
Stopped
Stopped
Running
Running
Running
Running
Stopped
Running
Running
Stopped
Running
Stopped
Stopped
Stopped
Running
Stanned

Group
BthAppGroup
DeomLaunch
LocalServiceN...
LocalService
LocalService
appmodel
LocalService
LocalService
ClipboardSve...
ClipboardSve...

LocalService
UnistackSveGr...
UnistackSveGr...
netsves

wsappx
CloudldServic...

DeviresEln

- m]

Group
BthAppGroup
DcomLaunch

LocalServiceN...

LocalSenvice
LocalService
sppmodel

LocalSenvice
LocalSenvice

ClipboardSvc..
ClipboardSvc...

LocalService

UnistackSvcGr...
UnistackSveGr...

netsvcs

wsappx

CloudldServic...

DieviresFlone

(note: leave Services running)
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Command Central logdj Removal Instructions COULTER

e Using File Manager, access the ‘C:\Program Files (x86)\Beckman Coulter\DxONE
Command Central\Server\CCVServer_lib’ directory

This PC » Windows (C:) » Program Files (x86) » Beckman Coulter » DxONE Command Central » Server » CCVServer_lib

-~

A [ Mame

Date modified Type Size

| £ aopalliance-1.0.jar
| £ classmate-1.1.0,ar
| £ hibernate-validator-5.2.4.Final jar

Executable Jar File

Executable Jar File

Executable Jar File

| £ jackson-annotations-2.6.5.jar 12/15/2016 1:40 AM Executable Jar File
£ jacksen-annotations-2.6.5_2 jar 12/15/2016 1:40 AM Executable Jar File
£ jackson-core-2.6.5.jar 12/15/2016 1:40 AM Executable Jar File
£ jackson-core-2.6.5_2 jar 12/15/2016 1:40 AM Executable Jar File

| £| jackson-databind-2.6.5 jar

| £ jackson-databind-2.6.5_2 jar
| £ jboss-logging-3.3.0.Final jar 2/15/2016 1:40 AM
| £ jel-over-sif4j-1.7.16jar 3
| £ jul-to-sIf4j-1.7.76 jar

| £ junitjar

5| junit-4.12.jar

f2016 1:40 AM Executable Jar File

Executable Jar File
Executable Jar File
Executable Jar File
Executable Jar File
Executable Jar File
Executable Jar File

£ logdj-over-sifdj-1.7.16jar Executable Jar File

£ logback-classic-1.1.3.jar Executable Jar File
| logback-core-1.1.3.jar

£| org.hamerest.core_1.3.0420130303173...
L] slfdj-api-1.7.16.jar

£ snakeyaml-1.16,jar

£| spring-aop-4.2.5.RELEASE jar

£| spring-beans-4.2,3.RELEASE jar

Executable Jar File
Executable Jar File
Executable Jar File
Executable Jar File

Executable Jar File

Executable Jar File

e Right click on the ‘log4j-over-slf4j-1.7.16.jar’ file and then click on delete to remove
the log4j file.

5. Start CCV Service
e Right click on ‘CCV Service’ and click ‘start’

% Services - o x
File Action View Help
@ EEcE Em > .o

< Senvices (Local) | [} Serviees (Local)
covserver Neme - Description  Status  StartupType  Log OnAs "
{G; AppX Deployment Service (.. Providesinf.. Running Manual (Trig.. Local Syste..
L theseroee 1€, ASP.NET State Service Provides su... Manual Netwark ..
(Gh AssignedAccessManager Se... AssignedAc.. Menual (Trig... Local Syste..
Description: G Auto Time Zone Updater  Automatica... Disabled Local Service
Enables CCV userste menitorand (&) 4yCTP senvice Thisis Audi.. Running  Manual (Trig.. ~Local Service
control the connected instruments. %
remotely. GBackground Inteligent Tran... Transfers il Running  Manuel Local Syste..
Gk Background Tesks Infrastruc... Windowsin.. Running Automatic  Local Syste..
16 Base Filtering Engine TheBaseFil.. Running Automatic  Local Service
G BitLocker Drive Encryption .. BDESVC hos.. Running  Manual (Tiig.. ~Local Syste..
16 Block Level Backup Engine . The WEENG... Manual Local Syste..
(G Bluctooth Audio Gateway S... Servicesup.. Running Menual (Trig... Local Service
G Bluctooth Support Service  The Bluetoo.. Running  Manual (Trig...  Local Service
G Bluetooth User Support Ser... The Bluetoo... Manual (Trig.. ~ Local Syste..
& BranchCache This service ... Manual Netwark ..
G} Capability Access Manager ... Provides fec.. Running Manual Local Syste..
Enables opti Manual
Automatic
Manual (Trig...
opies user .. Running  Automatic (T... Local Syste..
e Automatic  Local Syste..
rovides inf, Manual (Trig.. ~ Local Syste..
i is userser.. Running Manual Local Syste...
Restart e CNGke.. Running Manual (Trig.. Local Syste...
AT , upportsSy.. Running Automatic  Local Service
anagesth.. Running  Manual Local Syste.
Refresh onfigMgr Manual Local Syste...
Propertics rovides th Disabled Local Syste..
jsservice .. Running  Automatic (.. Local Service
Help isuserser.. Running Automatic  Local Syste..
1€, Connected User Experience.. The Connec.. Running  Automatic Local Syste...
G ConsentUX_b9464 Allows Con. Menual Local Syste..
G Contact Data_bS464 Indexes con... Running  Manual Local Syste.
B e Mananec en  Runnina Autamatic Lacal Seniice
", Extended £ Standard

Start service CCV Server on Lecal Computer

6. Open CCV Client to restart Command Central
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Command Central logdj Removal Instructions

Removal Log4] files from CCV V5.1.2

To remove the Log4) related files from Command Central V5.1.2, use the following directions

1.
2.
Service

Exit from Command Central
Right click on Windows taskbar and click on Task Manager and then Services to access CCV

1% Task Manager
File Options View
Processes Performance App history Startup Users Details Services
Name . PID Description Status
L BFE 2404 Base Filtering Engine Running
4 BITS 18056  Background Intelligent Transfer Servi.. Running
%, BluetoothUserService Bluetooth User Support Service Stopped
£, BluetoothUserService_b3464 Bluetooth User Support Service_b3464  Stopped
£ BrokerInfrastructure 1004 Background Tasks Infrastructure Serv...  Running
4, BTAGSenvice 1512 Bluetooth Audio Gateway Service Running
+ BthAvctpSve 1528 AVCTP service Running
£ bthserv 1536 Bluetooth Support Service Running
% camsve 2964 Capability Access Manager Service Running
£}, CaptureService CaptureService Stopped
%, CaptureService_bS464 CaptureService_b9464 Stopped
£ chdhsve Clipboard User Service Stopped
i chdhsve_b9464 10900 Clipboard User Service_b3464 Running
% CemBrec 17876 SMS Agent Host Running
., CCVService 14588 CCV Server Running
% CDPSvc 10460  Connected Devices Platform Service Running
£, CDPUserSve Connected Devices Platform User Se..  Stopped
£, CDPUserSve_b464 9724 Connected Devices Platform User Se..  Running
% CertPropSve 5082  Certificate Propagation Running
4, ClAService ClaService Stopped
£, ClickToRunSve 5116 Microsoft Office Click-to-Run Service  Running
3 Clipsve Client License Service (ClipSVC) Stopped
rlandidsur Mirensaft Cland Identibe Senvire Stanned
Fewer details  , Open Services

Group
LocalServiceM...
netsves
BthAppGroup
BthAppGroup
DcomLaunch
LocalServiceN...
LocalService
LocalService
appmodel
LocalService
LocalService
ClipboardSvc...
Clipboardsve...

LocalService
UnistackSveGr...
UnistackSveGr...
netsvcs

wsappx
ClandldServic

3. Right click on the ‘CCVService’ service and then click ‘stop’

1 Task Manager
File Options View
Processes Performance App history Startup Users Details Services
Name - PID  Description Status
% BthAvctpSve 1528 AVCTP service Running
i bthser 1536 Bluetooth Support Service Running
% camsve 2064 Capability Access Manager Service  Running
£ CaptureService CaptureService Stopped
J; CaptureService_badsd CaptureService_b3464 Stopped
2 cbdhsve Clipboard User Service Stopped
 chdhsve_bgd6d 10900 Clipboard User Service b3d6d Running
£ Cembcec 17876 SMS Agent Host Running
5O USanira 14588 CCV Server Running
Start 10460  Connected Devices Platform Service  Running
Stop Connected Devices Platform User Se...  Stopped
Restart 9724 Connected Devices Platform User Se..  Running
5088 Certificate Propagation Running
(e S ClAService Stopped
Search online 5116 Micrasoft Office Click-ta-Run Service  Running
Go to details Client License Service (ClipSVC) Stopped
T cloudidsve Microsoft Cloud Identity Service Stopped
£ CmReSenvice Configuration Manager Remote Con... Stopped
. COMSyshpp 9524 COM- System Application Running
% ConsentUxUserSve ConsentUx Stopped
£ ConsentUxUserSve_b3464 ConsentUX_b3464 Stopped
& Co 672 C g Running
Licnhs £228 Intel(R) Content Protectinn HEC] Ser Runnina

Fewer details |, Open Services

e (note: leave Services running)

- [m} X

Group
LocalService
LocalSenvice
appmodel
LocalService
LocalService
ClipboardSvc..
ClipboardSvc...

LocalService
UnistackSvcGr...
UnistackSveGr...
netsvcs

wsappx
Cloudl|dServic...

DevicesFlow
DevicesFlow
LocalServiceN
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Command Central logdj Removal Instructions COULTER

4. Using File Manager, access the ‘C:\Program Files (x86)\Beckman Coulter\DxONE Command
Central\Server\CCVServer_lib’ folder
5. Remove the 2 logdj files
e Right click on the ‘log4j-api-2.13.3.jar’ file and then click on delete to remove the
logdj file.
e Right click on the ‘log4j-to-slf4j-2.13.3.jar’ file and then click on delete to remove
the log4j file.

+ ThisPC » Windows (C:) » Program Files (x86) * Beckman Coulter » DxONE Command Central » Server » CCVServer_lib

~

A [ MName Date medified Type Size
|22 Javacpp- 1.4.4.)ar oy e UL 1L AV EXECUTADIE Jar Flile
| £/ javax.activation-api-1.2.0.jar /2021 1:11 AM Executable Jar File
| £ jaxb-api-2.3.1 jar /2021 1:11 AM Executable Jar File

| £ jaxb-runtime-2.3.1.jar
| £/ jboss-logging-3.4.1.Final jar

Executable Jar File

/2021 1:11 AM Executable Jar File

| £ jsonassert-1.5.0,jar /2021 1:11 AM Executable Jar File
| £ json-path-2.4.0,jar /2021 1:11 AM Executable Jar File
| £ json-smart-2.3,jar [2021 1:11 AM Executable Jar File
| £ jsr305-3.0.2 jar /2021 1:11 AM Executable Jar File
| £ jul-to-slf4j-1.7.30,jar /2021 1:11 AM Executable Jar File
| £ kotlin-reflect-1.4.21,jar [2021 1:11 AM Executable Jar File
| £+ kotlin-stdlib-1.4.10jar /2021 1:11 AM Executable Jar File
| £ kotlin-stdlib-common-1.4.0jar /2021 1:11 AM Executable Jar File

leptonica-1.77.0-1.4.4,jar [2021 1:11 AM Executable Jar File

/2021 1:11 AM Executable Jar File
leptonica-platform-1.77.0-1.4.4 jar /2021 1:11 AM Executable Jar File
listenablefuture-9999.0-empty-to-avoi... [2021 1:11 AM Executable Jar File
£ logdj-api-2.13.3 jar 6/29/2021 1:11 AM Executable Jar File
% logdj-to-slfdj-2.13.3 jar /2021 1:11 AM Executable Jar File

logback-classic-1.2.3,jar [2021 1:11 AM Executable Jar File

leptonica-1.77.0-14.4-windows-x86_6...

Executable Jar File

logback-core-1.2.3.jar
| £ objenesis-3.1.jar

| £ okhttp-4.9.0 jar

| £ okio-2.8.0,jar

Executable Jar File

/2021 1:11 AM Executable Jar File

o

/2021 1:11 AM Executable Jar File

6. Inthe Services screen, right click on ‘CCVService’ and then click ‘start’

175 Task Manager - 0 X
File Options View
Processes Performance App history Startup Users Details Services
Name - PID  Description Status Group '~
£ BthAvctpSve 1528 AVCTP service Running LecalService
% bthserv 1536 Bluetooth Support Service Running LocalService
i camsve 2054 Capability Access Manager Service  Running appmodel
£ CaptureSenvice CaptureService Stopped LecalService
% CaptureSenvice_b464 CaptureService_b3464 Stopped LocalService
£ chdhsve Clipbeard User Service Stopped ClipboardSve...
25 chdhsve_b3464 10900 Clipboard User Service b9464 Running ClipboardSve...
2% CemExec 17876 SMS Agent Host Running
— CCV Server Stopped
Start 10460  Connected Devices Platform Service  Running LocalService
Stop Connected Devices Platform User Se..  Stopped UnistackSveGr...
Restart 9724 Connected Devices Platform User Se...  Running UnistackSveGr...
——— 5088 Certificate Propagation Running netsves
ClAService Stopped
btz 5116 Microsoft Office Click-to-Run Service  Running
Go to details Client License Service (ClipSVC) Stopped wsappx
7 cloudidsve Microsoft Cloud Identity Service Stopped CloudidServic...
i CmRcService Configuration Manager Remote Con... Stopped
£ COMSyshpp 9524 COM+ System Application Running
2% ConsentUxUserSve ConsentUX Stopped DevicesFlow
2% ConsentUxUserSve_b3464 ConsentUX_b3464 Stopped DevicesFlow
% CoreMessagingRegistrar 2672 CoreMessaging Running LocalServiceN...
“irnhs A28 Intel(R) Cnntent Protectinn HFC| Ser Runninn Y
Fewer details | % Open Services

7. Open CCV Client to restart Command Central

Page 4 of 4



